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Real Estate Division Streamlines Licensing, Compliance and Projects Sections

Las Vegas — With closing of the 2012-2013 Executive Budget in the most recent legislative session, many
state agencies are changing the way their services are delivered to the public. The Nevada Real Estate
Division is streamlining some of the agency’s activities to minimize expenses while still striving to provide
the best service possible.

First, the Division is consolidating all licensing functions in the Las Vegas office because the bulk of their
licensee base is located in the Vegas Valley. Effective July 1, all licensing transactions will be handled in
Las Vegas or online through the Division’s robust licensing webpage located at
http://red.state.nv.us/online/home.htm.

Second, compliance investigators in Carson City will be available by appointment only as of July 1. With
a phone call, constituents can arrange to meet with an investigator at their mutual convenience, eliminating
the possible wait times or lack of availability associated with walk-in appointments. Appointments can be
scheduled by calling (775) 687-4280 and the appropriate extension: Extension 300 for Appraisal issues,
Extension 304 for Real Estate issues, and Extension 311 for issues related to Common Interest
Communities (HOAS).

Third, the Projects section, which handles subdivided land, will begin a 3-day work week on July 1. Using
the U.S. mail or an expedited delivery service to submit applications and renewals will make sure
documents are processed in a timely fashion.

“We are working diligently to revise our business operations in a way that’s efficient and productive,” said
Gail J. Anderson, Administrator of the Real Estate Division. “Because of the state’s fiscal challenges, we
are restructuring our services to make the best use of our resources. We encourage everyone to use our
online processing whenever possible for the fastest service.”

To learn more about the Real Estate Division, and to see which services are offered online, go to
http://www.red.state.nv.us/.
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